REFUND TECHNOLOGY

Automatic Shipping Refunds

Recurring Credit Card Charge Authorization
Fax to: (401) 736-5858 or,
Mail to: 111 Ambassador Ave., Warwick, Rl 02889

All customers are required to provide a credit card.
Customers are required to pay by automatic credit card charge for monthly or annual fixed-fee service plans.

Please complete the form below, sign and fax or mail to our office.

Please print or type answers to all guestions.

Company Name:

FedEx Account #: UPS Account #:
Credit Card type (circle one): Master Card Visa Discover American Express
Credit card account number:

Expiration Date: Security Code:
Name on credit card (First):

Name on credit card (Middle):

Name on credit card (Last):

Billing address for credit card:

Street:

City:

State:

Zip Code:

Daytime phone number:

| hereby authorize Refund Technology keep my signature on file and charge my credit card on an ongoing basis
for amounts that | owe in accordance with the service | sign up for. | understand and agree that time is of the
essence and this authorization is valid until terminated by written notice. | also agree to contact Refund
Technology if there are any changes to my credit card account information. My sign up form and any changes |
make to my service choice(s) are incorporated herein by reference.

Cardholder Name (Print or Type) Signature Date



For additional protection, we are required required to enter your card’s security code at the time a payment is submitted. For
most cards, including Discover, Visa and Mastercard, the code is the last three digits printed on the signature strip on the back
of the card. For American Express, the code is the four digits printed on the front of the card above the main card number.

Where can | find the Security Code?

Visa/Mastercard and Discover Users
Flip your card over and look at the
signature box. You should see either
the entire 16-digit credit card number or
just the last four digits followed by a
special 3-digit code. This 3-digit code is
your Card Security Code. master
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American Express Credit Card Users

Look for the 4-digit code printed on the front of your card just above
and to the right of your main credit card number. This 4-digit code is
your Card Security Code.
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What is the Security Code?

It is an important new Internet security feature that now appears on the back of most Visa/MasterCard
and Discover cards, and on the front of American Express cards. This new code is a three or four-digit
number that provides a cryptographic check of the information embossed on the card.

The security code helps validate that the person initiating an online payment actually has the credit card
in his/her possession, and that the credit/debit card account is legitimate.

How does my Security Code protect me?

The security code is only printed the card and it is not contained in the magnetic stripe information nor
does it appear on sales receipts or billing statements - you must have the card in your possession in
order to use this code.

Card Security Codes are not raised, so they are not scanned into standard credit card readers. In theory,
these numbers are only visible to you. When you verify your Card Security Code with us, you assist us in
verifying that you, the cardholder, are initiating the payment. This extra layer of security also helps to
prevent errors.

Do | have to enter this Security Code?

If this code is printed on your card, YES, you must enter the code. Visa, MasterCard, Discover and
American Express now require merchants to obtain the security code for all cards that have a code
printed on them. In order for your payment to be accepted and processed, your code must be entered if
it's printed on your card. This is done for your protection.



